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Raymond V. Mailloux Named Interim Administrator at Bedford Nursing & Rehabilitation Center
Bedford, NH – Bedford Nursing & Rehabilitation Center (BNRC), a home for 102 skilled nursing and rehabilitation
patients, announced today that Raymond V. Mailloux has been appointed Interim Administrator overseeing the
day to day operation and management of the BNRC facility.
Prior to joining BNRC, Ray was the Director of Health Care Services for New Hampshire Catholic Charities. He was
responsible for the overall supervision and direction of the agency’s six JCAHO accredited nursing facilities, two
elderly apartment complexes and five managed nursing/residential care facilities. He was later promoted to Chief
Executive Officer of New Hampshire Catholic Charities. Ray currently owns and operates Community House Calls,
Inc., which provides in-home support services to seniors and adults with disabilities.
With more than 35 years of long-term care and healthcare management experience, Mailloux will be responsible
for the day-to-day operations of the 102 bed facility, as well as improving operational policy and procedures, and
setting the strategic direction for the facility. “I am very excited to be here – you can feel the care as soon as you
walk through the door. The staff works as a team and has a commitment to quality that is unmatched. I look
forward to working with them through this transition with great anticipation!” said Mailloux.
“We are very thrilled to have Ray here as Interim Administrator. His knowledge, experience and energy are a great
asset for us as we continue to implement quality improvements to our systems and build a community and facility
known for providing the highest quality of care to our residents” said John M. Turcotte, President & CEO of BNRC.

ABOUT BEDFORD NURSING & REHABILITATION CENTER
Bedford Nursing & Rehabilitation Centers is a family-owned and operated residential skilled nursing and
rehabilitation facility located on a beautiful campus in Bedford, New Hampshire. BNRC offers short-term
rehabilitation programs, long-term care, and secure units for residents with dementia or Alzheimer’s disease. Our
facility has a reputation for providing high quality short and long term skilled nursing care and rehabilitative
services to our residents in lively, energetic and homelike setting. Our staff is focused on providing the highest
level customer service and individualized care to create positive outcomes. We are proud of our professionalism,
our compassion and our commitment to our core value: Providing exceptional care in a friendly, safe and happy
environment. To learn more, visit bnrcenter.com or contact Deborah Harpin, Admissions Director, at
deborah.harpin@bnrcenter.com or 603-627-4147 x129.

